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FOREWORD 


“The Ben Nepl Mee! Tres nat nea enprovenes it Nepal 
les wort began in 1967 when» goa of doce fr te UR seared 
Permission from the Nepal Goverment to wore voluntary the Eaters 
Region of Nepal har developed tr mect the changing demandes a 
‘repumered er the pas 38 jets BNMT nthe pst ed ensure hat 
sericea param were acceruble tall members uf the commun 
However sn a una cy, any communi members ar sl wable © 
fecee aves dhe 0) seat oF tac, ete vty ae ib 
incu, Ire commited w eaploring new and mortise waysin which 
‘en knew acces fo the foe apd net mimgalned corey 
paren 

HHMG har developed the Secon Long Term Heal Pen (SLTHE) fe 
1057-aN7 hae om he National Heath Poy of 1971. The SLTHD focuses 
cet acza fo sey bean vies Gall ws scl exh o, 
the mont vulnerable groups prtculatir women chide and the por sad 
‘supine populasone However, the heath mise s fling eo meet the 
ea of cet rantaged rp particu wormen chide, Dalits; al poe, 
2d dade and sally margnahacd grap 

‘Thr stanton call for varius stabeholer ican goverment 
ongovemmentl, potatoe gvernment and dogoronanztions to wore 
ia poteratip end pokes spprcch to tnpeorig the axa of 
Ghadtantge groupe by eating the demand fr and the supply ak 
tealth eon, 
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[BNET sete ly pnts aed commonly ts bpd apt 

‘called arierhip and Parcpaton (NPY tbe the ca cuter 

fe dyspnea rela rl equtube sytem Ie working ward greet 

femgnion rough the devebynest aad eplemenrion of ss eget 

Health nprovere Progeamine (HID) with Sor major bel component 
Infectious Dias (IDs), Reproductive Health Safe Motherhord (RH 
SSM), Tubercle (TB)/ Human Immuno decency Views (HIV) / 
(equi Inmum Defciney Syme (MDS) 8 Sextally 
“Tram lnfesons STIs) and Emel Drage (EDs) 


{2008 BN ap key pres actly puncte cay out 2 
ete amesiment f tek lm nd beat eves oso soe 
than ol Rowcholde in 218 villages ia all 16 ditects of the Easter 
Development Region of Nepal The HIP haw fomned diferent 
‘commer /came acetal, agonal, dnc nd community evel ary 
‘atte ses 

“The mun objec ofthe ascent was tn dente cme stasioe 
aie the gop betwen serve delvry mad winon of ake widh amped 
Two Soe heath component, Ie ves amursel h heanemment cook 
suppor he arabs of the came ger ations of the heh caret 
inthecaern ron 1srublsh hace infomation sr asf devin, 
2 ple, smpkmentting nf aesie, monoring and evalu It proms 
Information tn dengn sulable ieereentons/methale for the apace 
eongening of panne andthe cmon 

ako provider ight en the curent sociocconnmie and demographic 

sation chat alecs the al of the communiy people: The aercan be tse 
to deny she ap inthe provision of guy sere at deen lee of 
heh ate, an fo demi community fritters ung he ath cae 
series in parce accent aries bait eng cing sec, 
harry change tekaviour a Menten of specie ath cancers 
ree of omen people 

“The ry was dnenpie and ani Both quanta and qualitative 
infomation war collered wine queonmaie, m-th ities, fc 
‘pop demi ad documentary ana 

THMG, develprent pormery, local bakes and all che BNMT sit 
members tee fully invoked in the sessment prover, tether with the 
‘tera conmun, urines, communes ind key walebolder A ne of 
‘community mestng ne held befoe the dat olcton. The dat cee 
te been compl in all dc of the Emacrn Developement Region The 
dita has been muri proceed by AC Nien (a eomulaney fm). The 
resuls of henry ar being dct nd inept the by pare 
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sie cctmnntics acconing to th Solving proce Before plating the 
‘kale’ acta: 


(Health serrics avalible forthe advantage 
ge Senso bath alts in the Goreme 

“+ Heal serio sale for che advantage groups 

4+ NGO/Preae sectors working in serice provi and thee 

4 Usteaion of walle servers rper ad gualy of rice lel 
ozone fhe alt of beh fies 

| Usheton of tel services bye inca group 


(+ ses to arco 9 Seppe neti Sr ince gop 
Major tenable Heng shared wth partner for deta 


rei 


woul et thank Dr Mhanands Mises, Dicctoeof Eastern Neon 
Halk Dincronte (FAHD) Me Yogendes Manda, et. Chi, RHC, 
isnt, lr Naary Sub, Pubic Heat Adintwentor ERHD), Me Ra 
Di Melia, PHA, Mean Bakadue Chet, Cis of ERM, Me Baga 
CChaadhen, President FORWARD, Me_Alsnorams Adhikan, Rescrc 
Exceuiee (AC Neen Dit. Led, Nechal Banc, Pmjec coordinator 
(ACNicdeen Pre Lis, Desa Patel, Fecelince constant and BMT Seal 
are SMT meres for dhe vluble inne tthe ee poco of the 
{resent Thanks ae sen duc fo Mr Ly Achar Se: Pel Excetve, Me 
Ramesh Pradhan, Senior Anais Execute, Me. Sabina Pudhan, Reezch 
Cicer af AC Nien Bri Lid for thek ast rapprs in data corplaon 
sod anal 
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PREFACE 


“The sey ey seer the heh and healteare dlvery sa i the Eaters 
Development Region of Nepal ys eared ont bythe Heath Improvement 
Praga of The Brin Nepal Medial Trust (BNA) in cove elaboraoe 
sa cootaton wi the Faster Regional Health Dest.‘ ta i 
pected to prone imag ito the curent satu of heath gape 
‘lay, accembity apd walaation of heh care services, cure and 
poretilsxpece tat set hens and ths fo pode ah nae nc 
partes t Men prope insrensons to improve hel arn im he 
Esicm Develops Regn of Nepal though stegthenng the eapacy of 
deel ein, 

“Thin sence wat fan by BNAT ad facta jy by BNT 
are Emer Regina Heals Dione Infomation ws ealleced fren 
Iowchods, hea facie, pote cies, muring mes, pave dake 
reales and onal th belrs renal 6a the gi, Thi 
Probily he nt anton of ds Kind coreningaveide range osnmation 
‘lectin appracer in all dirt ofthe ron. AC Nien Nepal Pease 
Linied peotiel cial mpport Soe tc derloeen, cing of 
ssperseos ad enameros, dats cry and preiminary aru of hed 

"Ths mp Ince the key Endings ofthe awe ea mmcasy 
feietmanation tothe ent eel pane Artis moment, we we ke 
to thank all members nf ama, regional det and eommiy lve 
tetstmmest etm fr dhl cortbation tm dhe ene proce af eee, 
‘We would ls tet dunk offical Bom AC Nicken Ben nied Eastern 
Regina Heath Diectorte and. Beiin Nepal Media Tre for thelr 
femme ind cole ppt and exempt. 

alywe bee this opt together wi tema rape wile real 
toro toew evi rel vmod ogra i roe the 
heh tata che Ear Development Regn of Nepal Terr wil 
fide the development af siege way, for both goterment and 
ongovemmental sector sn all mmedate needs apd testis bac 
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sighs the beth ofthe people ring the iter gon hog sine 
heh ae deiner and empower community tom 


‘Shiba B. Karke 
“Teehnal Adie 
BAM 


TI scenes Soman Repo 7 


CONTENTS: 


FOREWORD saccnimesinamsonanld 
PREEACE, 3 
CONTENTS pera ° 
BACKGROUND AND METHODOLOGY iw 
BINDINGS ene 4 

Dernrapiy u 

Mgtlgee ee ell 


Teerlish os anianeaioaecees if 
Fenty Petite aosnaeasoaeocon iff 
HIVPAIDS ST sssasncosacomcsoonoreanemon 
Safe Motherhood 8 
Tilecoas Discos uM 
Distt u 
Yosser ——— 6 
Mats 5 
Nalhelicoes soca 
Jose Serpiolin onesescarcnsmaraicomamsrmemet 

‘Apses 6 Halt Senleesaecscn aenrscaraomenale 

Satnacion twaeds Heh Sercets n 


[Representation = NGO/CBO. 
Diseler Hoop 
Pub Hess Office/ Secon 
Health Faciy Staton 
rate Cline Nuri Flemes 


Dawg Rete 
Bet 

[KEY FINDINGS FRON THE QUALITATIVE SURVEN 2-20 
Petal pede a ben thsi ee 


Peeps of health worker toate erie dency and wlaton 20 
(Cot of teste Erte Poin been penne 2D 
Basti es aezeeg beat werdiet 


SUGGESTIONS FOR IMPROVING ACCESS nnn 
CONCLUSIONS AND RECOMMENDATIONS a2? 

Fact Shit mv 
IBLIOGRADIV oe 


TI Reena Samay Repo 7 


BACKGROUND AND METHODOLOGY 


"The uy om the Assesment of Heal Se in the Eatem Development 
{Rego (EDI) of Nepal wat conducted wth the an effort a The Esters 
Regonal Heal Dirrtoate and iain Nepal Medial Taunt The obecie 
fof the suney war to support she Hear Improvement Progmime of 
ERD, BNA 

le proniesinsghs deel innovaveapprsches ty bul the capacity 
‘of communises and parmers to improve the "demand fi scent and 
“upp of qualty Heh series in emote and mont needy people ofthe 
sera Developrent Regan of Nepal 

"At Ss, a ginal vel eset te war exalted tn deg the 
rethod and tol ted inthe ty. Then dnc eel tren es we 
formed for the evel operation ofthe Hldvork. A commice wat 0 
Ferwe in each VDC fe ltatng wd onlin the ernest aes, 
"The ady cones both quansativ and quatathe tole The Quantatve 
tools wees 9 cle iormaton fom households, NGOs CHO, belts 
‘ire faa, poate cline /naming homes, dg tale and ese patents 
fron at ate. Qualtative oe wore used to elect nfrmation fo 
vrs Resler, th eth ty i charge, community people lel hel 
coromtoemembessand ECHVS, 

“The anemone sly was conte i all 16 dicts of the Barn 
Regio of Nepal Overall 8 VCs ofthe Fane Repon were coven for 
thehoehold mer whereas nme of teng the eat tons, the 
texeath team visted mone than 23 VDC. Orel the howseball sy 
‘Chumerted M01 Howards (40265 dnnraneaged and 4038 pene eng 
Seoctrel epesionnaie, The deci and aeniged gooeps of 
owes ee Ine rough 4 pancpatnry manner ing sel ping 
{the lal ilge evel arcane Core Coogee the eel bine 
tf the vllage nts goer an deadvaraged segments), Then 2 brunch 
fen the grocer and 2) homcbcle foe the dandveged Ine wo 
rally tected Sarde dae collec 

Tikewe, indepth intrices woth 48 mona hese, 99 HU la 
(Charges 32 FGDs wth communi people, 16 FGDs each wth hells 
‘comme member and FCHVe/ TAs wet combate 
“lnteview wih 131 exting pelts wer alo sordocied ung scored 
“tsa. ‘Tenty ext poets fom each hori an 5 ext pubes 
{bom cach health acy were selected. Data were alo elected frm 59 
suming homes/ poet clases 43 dren, 4 NGOrand 78 CBOs sing 
Souderton 
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FINDINGS 


Demography 

Overalls proportion of EDRs population 

SI) ander years age the propane 

sme mana bgheria the didn 

Segment Ph), The proportion of cen mde 

Sve year of age her among he davantage 

sper on copied tthe gene gcse which 

negate lower lly ae enemy the peer or 

Toma ot toning eo - 

Ge an eel ger ety Sab of 
rales pr 10 female is 79, About 28% a 
the howeclde belonged 19 Dal The 
prints of Dali et Eiher tthe 
Sorantged egmene (75) ae compared 
the general erent). 

About 22% of the repondents wee 
Ihe andthe proportion of lteter wes 
higher in she diudvantged segment (6%) compared x9 the gener 
sept 28), 


Morbidity 
[About 3.740 the raveyed pun (outta member) ka il ics 
‘thin hee 1 aso the nevis the iedence was maria her 
‘he hadbanaged semen 
‘Among shove why were 
sick most of hem were 
tfrng fo fone (15) 
Blow by dachont 
wpe 
penal pala (14%) 
C3) and i 
hace (4.1). 

‘When lamina shout heehee seking beharnur 23% pore 
ishing a beats ethan, 350% vila far eks/dcere/arag 
teal anf 16% editonel bears, Beskes, only about 10% of the 
‘Siadrantge females “canny the ckat vised eat nations fo 
treatment urnher of how rch V compared to 264% of fer fcm the 
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general ete ina eB Lam agente Fay member (1%) sem 10 
Bere har hove ee the in cure of aie fo i ea me a 
1S pines. eh eral cme 3035 

‘Out of the tonl exes (inched memben) sfrng. fom 
cumini does, dysentery an phd and who vied eh fies 
Sor eameny, 334 had 
Procipeons Among them, abot [Toaaarmy manne tareaah 
Sis were psc ot eas one | toumutans ue Ra an cant 
Iie: Hewes, nly of | Mewes es 5 ens 


‘eh paints compet he fll | yor sm 3038 gators oe 


foune of ani chery and 
20% were contcuing wat the 


‘Tuberculosis, 
About 8% of mspondens fiom the gene seprent and 73 
ddeudemnnged segment had head about Taber, OF the, about 67% 
form the gow egret nl 4% Een the dedvntagedsegret corey 


sted ge eympenms of Tuberclon (cough for mone than ns Wek 
[ood ie eu, eee weight lor and hepa). 

‘Abou? aS! of the espondent (Mrs general ane M6 aang) 
repomadthr they would contct beth nso f ze fm 3 rough 
fer mom thin two weeks The mapondents En gmnenl howshelle wee 
‘Row likly to comact eal snttusans a compared 10 hoe om 
Sieadramaged households. Bender, about onedind of the respondent 
‘apr shat they would follow home thea. 

“Though the dae fr the wcament of are avalae a ais 
nmin, on tn of reapondent 507 genre and 3%. dada) 
swore stare of edna seule forthe etme 8 TE, 

‘About ts the espendenes (6° general and 6% daantage) 
comely sepored the me of TB tanaminioa Only about 3580 of 
‘expan 6 general and 9 dsadartaged had bel about DOTS, 


Family Planning 
About HT of rapondents were ae offal planning: however dhe ve 
ff awarnees wat lower among ihavantged Households (0%) amd 
‘dealeanoged fre "4, About 83% of respondents cru met 
‘eer pes of fil pling meth Depo: Proves wes the ommend 
‘pore (43%) met of famly planning flowed by oral pl (71s) an 
‘conor 69) The maj of mspondents were aware ofthe plac forthe 
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sll of temporay fii plnning method, Armong the ttl mae 
cepa gin ween gan 
spotty depo corn 


HIV; ALDS/ STI 
Abou ofthe eapondent fad heard of HIV/AIDS and whic wa ower 
"sng the dadranaged semen (a orate 1 75%). Moe males 
from general Howse had ean of HIV/AIDS a compared a eal oF 
‘dealeanoged houeholde (1 ax compare 41° 

“The min sours if infrmiaton oa HIV/AIDS was lector ihe 
"1V/ratio (47, follow by fray members/eibour ease (50, 
ana heals workers (233). 

About 49%) of tas repordens cool part at lt 0 
HIV/AIDS prevention, The ledge of HIV/AIDS prevention wa her 
srsong the genera hun inthe drentagedsegeent (4m epee 


Nealy half (46) of the reapondens (MMi gener and 39h 
hadeantage) fd head hour ST: Mow of them reported sing healt. 
inmatons (7), followed by pete clen/dray reer (279) fo he 
treatment of STi About 214 af sepondets execs er ming cmon 
Sl bola prevent Se 


Safe Motherhood 
‘About 6h a the mopondents wee sa ofthe dinger tes of rman 
(GF, about 8c menting beedag ar dangeman ngs daring 
progancy The ther danger nt epordwere oer abdominal pn (7), 
Feadache (0) sueling of limi (4), weakness (24), nonacousne 
119) and high ever (0). Benes 63% of the mopondentr were aware of 
the dancer sins during pregnancy "The mayry of them (8) expend 
‘gl blessing a = danger sgn daring deer. The other danger 
‘eponed were pelonged labour (0) fllwed by mal presents (2 
saving of bdr (20%), headache (254), weakens 29 
te lower abrsina pn (74) OF the total vespondenen, apa 
Deed (2%) fllowed by" nveling of mb (2) headache (0), 
as high ever (13), uncoseowines (14%), vomiting 
(7) weve report deers afi tere 
GF the taal mependent abut 30% reported that pregnant wren 
shou ist 23 ts for health checkup dutog psganey, Abt 26 of 
the exponents reported that repuace women shoe ie 45 ten Go 
healh eheceupedasngpegmanc 
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sos fos tat, seg, 
the dlvecen inthe lt thee 
sear about #7 were eared 
uta home and 196 pee 
carded te begins 
Scenpa ot gene 
houses, ess 
saber of dmentaged 
Foust wl he bonita 


fdr. 

Of delves carded at heme, ofthe ce were ee by Gerly 
member(s /netgibons | 

Alem home delirey Lr was edn 30% of the desc aed ot at 
ome as ound ha ger owiehold were moray ouelean home 
Acvry lie than dada Howecod Ont ofthe dele eae ut 
home wthou arngthe clean home devery Kon about 1, ue eas 
ber end the remaining pared the wwe of enade utng truest 
sl lambeo na, 


Infectious Diseases 
Diarrhoea 


“The apy wf he mapas 
(oh) ped dane nee [Tae 
then} Line sone 20 bow ee 
eT ee on 
a enien ape (20) woe | ee 
Seeoemly mpd prem ee eee 
sehen. ‘ctr or keh ewan” 


Abt Ole of the Tria Hor 
sespondent (Mi gener and 3% 


‘headeanged)eporedhat 2 hd ucang fom hoc dl beet 
tv ORS. 

‘OS wae Gund in only of deta households (genera Mi and 
leaned 5). OF 6 repondents of Morag and Udaapur about 
19 reported tha they could prepare ORS Bu when ahem peep  oni 
Treble cll pepare he slits comedy 
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Pneumonia 
About Hof repondents fd bead about Pretoria. Mast of them 
‘pore fever and engh (a) a he symptoms of pacumeni lle by 
‘thecsing (98) at ating (W's) anchor nding (2, The maj 
{3% ofthe exponen ope heey wna fake tcl sate 
Pcumonis 192 heath ineuton/ worker and about 3% stated that dy 
rok! conmut peice lnts/aing seilers Howey, pie weve 
‘opondents (i) sal they would consul tad heler oe the ame 
(genenl and deadvantaged 1%), 


Malaria 
(OF he orl espondens, 69% ba herd of Malas. Among those who bea 
‘of Malay fever with eile (10) art high fever (9%) were the epee 
Sposa fall he espondnt bt 43 

{aramid eg the ite of a mong gener 59s and daadeanaged 
Si). The ave of apo et (625) aed eof rong ee 

‘epored ar the rete of revenon of malls fllowed by melccng 
‘anladon (16%) and the se of imectiker (19%), General hound 
Sener were more Ula eo wre menguia ucts compet dng 
acho (8% a compared a 39), 


Kala-Azar 
“More han aff the respondents (34) had not and af Kal at and ony 
tout 1 of de sopeodiaty rentoeed thatthe diese is inetd 
‘trough the hie of sandy OFhe respondents who bad heard of Kab re, 
hag fever (30%), fever eth bl (49), senting (0.0) and semacharhe 
GM) were the portal spon: Regn the source of ging dra or 
Keluasar, beth instutione were the fequemlydesenbul source 24 

followed by deg tarps ele (3) an radon ees (0) 


Japanese Encephalitis 
‘Only abt 21% of he rexpordents had bean! about opus Enceplit, 
igh err (4) na monemen oie (8) headache (4) and vomiting 
(15%) were the mot pete rerpomses reanng symp of Eneephai 
‘About 16% ofall espondenswned dat the dene feared trough 
te te oft morgue Regering the src of geting dog for Enemy, 
hea orto (80) were the Fnguenir dcr sous: alowed by 
dg etal 2 
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‘Access to Health Services 
“The average tet rch the nese 

ea ait by wating wa about 38 
sinuses (27 minutes ip the general 
segrent and 49 casuier i de | 
Aleadeaneged sqgnent), About 1 

ff hourcholde Ss pene and 18 
‘headend ported that hey have 
ferwal one the 0 deus each — 
‘he nears eal ly 


Satisfaction towards Health Services 
Avot half of the exponents 
‘sporadbeng pari satificdand ["Thave cud many people Meo 
Wh espana bein filly said | them rev pe ae gene wel Ie 
seth the serces “of tadional | maker me happy and satiated” 
Kees, "The ail acoso 
sitslacion wee he cficency of | "People appreciate my jay has 
‘eudtional healer 40 cae some | why am sane” 
‘dese ht ol mot be eae by ~Trabtal Heer 
‘rece reilce, The moperiens 
pore headache (3), fever (Si), tomachache (70) and aay pall 
12K) wer the cmon heath peolcas for ving the eal bee 
About 42 Se nf owebuble (APC gener and 20% santo) 
nest let lath uel. Of them, nly about 31% bal water 
lien 
‘About 47 of hochols aed that they wid a pier dpe of wate 
rate Abou 24% sted ha they um the west, 


Representation in NGO/ CBO 
“The pancipaton of fae sl Dal merabers nthe eect ey of al 
NGOs wat found pone about 3.3 females and 7 Dalits per NGO), though 
she maj (1) OF NGOs reported ha they were wuthing for commun 
fempowtement Senay, the purscpason of females and Dulin he 
‘reutne body of CRO was oly 7.5 ad 3 respect 
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District Hospital 
(Ofte ot 670 santana pots ince peal, nly 49% wee il OF 
‘htt led poston, Me were preset on ey af the vis. On the day 
ff the vist Metal Speeinndent wa ound pen in Sv ol and 
Medial Offer was found present nabs 81% of bees, 

‘Oat of the otal Vs hotly Ht cepa I mateo xia 
frag, 1 on rpvodacine heath, 16 ta infctour deuce, 14 on 
HIV/AIDS/STIe and 11 oa Taberculons.Fourcen dice hops wee 
‘woring st DOTS cones ll dene opal ad lb services chang = 
Sputum micmeenpy fly) 15 fd mals tein and preganey esting 
Feige pd only had ELISA esting fies 

‘Si dete mp bad inplerened cdog scheres On average, abt 
of ky gs cage 77m 74) were valet howe Impl the 
remaining 10 bora on sverige, the hey drug sally war about 7% 
(range tle 97%). Ofte 6 hosp with dg achomc, om aes the 
Tulane ofthe evling drag and wat abou Re. 31500 

’AL deter heap wee equipped ith bboor rooms nd foncinal 
tet and fourteen bos aa apart rom for ANC PNC. 

Aug 7984 of pagan women were Sound ana, abou 55% of 
thera ested on on fle eid ble 


Public Health Office/ Section 
(OF the tot 386 snes pts fo the Pale Heals Os / Sections of 
EDR, about ie were led. OF he Sill pont, about of te employees 
sweeps the day ofthe vit 

Medes wee fod trai ncmiting tthe FRO apie in the 
sore of 1 publ hea ofc sesone 

‘An arta ples of sedoe ‘wes fecal eeparain12 pte beh 
‘oles cen apd an anual lan foe upervinon/ moni ae found 
Prepazedin 12 publ a ee secboes 
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Health Facility Situation 
‘tal of 145 hea faces 6, 
PACs 0 HPs aa 79 SHDs) were [REISS 
sited rs heath fy ees. | tanta fe ee 
Our ofthe ral sanctioned pos, | fey the progeentso fr ar 
nly iwer fled in PHC 84% | Poca "We. See net 
i Py and Win SHPs. Of he | Eopemenr Dinaiantged Group 
trelsrectoned porncflerheath | (BAGH eden papa 
wetee for povilng cael a nee 
fd hd heath sree, boat 
59 (9/2) of mal were presen on the day of vais PAC, AB HT) 
Ha (79) mS 

‘Oat of 2, PHCs ve 17 (6845) had alle hy gy emer by 
WHO sherca y dupa sm HP and HD was SP (47/8) and 
35% (3779) eect 

“The drug ome nter was Found pone in mos of the Reh fin 
“The average vale of expe darnaged apy ae Re 3876 x PHC, Re 328 
in liPeand Re 344 SIP 


Private Clinic) Nursing Homes 
(OF the otal 5 pate ln /ursing homes 6 had OPD aries, 16 
had sn patsnt rics and 6 ad emergency services. Emenjeney erie 
sees seule a leant one Nursing Home Prate Cline of al surveyed 
done ences Uday 

"The piv es /ecing mney wer ound poring eles oe 
retest (3) and estmeat for tolaa (270, Kalen (1%) 
‘Tubercle (I) and Japanese Enceplis (7). About 08 of the pate 
mins ns ep repo oem ra 


Drug Retailers 
A maja SS of the total 83) drag eta had complatd de SLC (10 
sro schooling 4 had ecved echt (e= HA,CMA, ANM 
{al 49% bad csv edertaton Gaining drug ears 

Majors of the drag reales ley dg tea comms elle 
poblem (4% fa _Ammayln, 7986 hd Conkmmasole, 31% had 
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Iron Fol Aeid ables, 57% had Meenas, Ws ad ORS and Bad 
Boney 

‘Only 41% of the reales eld ep at ean four ch 
rlnal te of dug 

Fora cid below 3 yeu sufi acta darces, about 2h of 
rear recommends) ORS oy 


minis of 


Exit Poll 
(OF the weal 1811 pants erie he eit pel abous 2 were rm 
spl fr PHC 29% rm Hs and 32 fm SEP OF ther, 8% 
swore rales wd 22% wee femal OF the ol pts, 42% wee ln than 
1S yar, it were herween 151.65 year and abou 3H wane ave the age 
of 8 years 

“The op ten hea problems diagnosed wete fever (12%) flowed! by 

‘demi pin (620), ounces (61%), eaacke 
‘worm ifsaone (345), 
pepe ucerayadeame (40), al was media (82"9), 

‘Cm verge, 214 digs Gang: 17 to 2) were found preci for cick 
pent OF the ttl prsenbed rags, about 685+ were dispensed fev he 
EES ces raha 2M af pcs did ot eoe any og Abo 
of prscpionsnclided st len ce mite dug. About 75 of ape 
‘gy were comple alld. Abou 86s ofthe esting patients had ereet 
bnoinge of the dongs ne, frgueney of dosing and daraon ofall drags 
recived atthe heath msttion. 

TH of the patent eponed that ea worker provide eficent 
conmlation tine foe the Cheep and 64% ofthe patent were snc 
‘th he adhe gen by eats workers, Simcy, 49% of the patents were 
ed fora fll ap 

[Enunng efit and tained heh workers aval a beth liter 
(a8 enmuring aval of emental metcnen and eqapmet (47) and 
better nfrrtrutue ofa alien (5) were the hey mugen pei 
bp the patent oraercs improvement 


7 en eg 


er 
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KEY FINDINGS FROM THE QUALITATIVE SURVEY 


Perceptions towards local health institutions 
Pape le the ret net sed nf eed ampere meicoct se 
upment fo be rrlaie in ean ciation Heakh wevkese ar met 
cecal, pei advantaged groups 

People tapened dmstion wih feakh inition and beh 
‘worker, myng toes brah woes wee not alah when they vid, 


Perceptions of health workers towards service 
delivery and utilization 
Service prover acted the ner ln people eng tn beth ition for 
‘feu and ge ere forth the emule eran eats lune, 
‘rane bit sendin and commen health elation 
Seocke prone aged that show peng, ns onl the apc 
behavioural beak workers wee so ero Why people dl ct ct Rec, 


Cost of treatment from Traditional healers 
"do ake any and of e oem ean Aer geting well people come 
Ick and pve me some che, money, ramet, ad Kala wh wer 
se ssity my dey I ke xome money (Re) foe Ha (he/she) if 
Teeone nde a yen” 

“I don't ny anything far eny fe, take $10 pes pepe afered me” 

"donot ake money bt some pele do repay my sence fee by hee 

sev in Geld (Khetala™ 

‘ht fave and for my seatment fee. But peuple have given me 
ritimam af Re, 15000 in enh nd ne Pel cin goods” 
Barriers to accessing health services 
"Women sitet vst bea intone beeme of «lack of eile he 
sree Other mavens gre foe not ping ts el non leche 
‘cl derinination and an nade rpply nf meine 

Howicho des do oi send tur sick member tthe opal 
they pote fe consul» ada eae 

People do re prefer vt bead iti doe oo the mguae 
pave of mde and een they shy hare tet mein 
Sages 

Mort of the women do’ now what the oficial ine of tele beth 
posi 


habe 
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‘SUGGESTIONS FOR IMPROVING ACCESS 


Thee should be» provion for female health workers to examine 
female ces 

Heal sarees tring shal be prided tana es 

Ween shuld ke cll to meeting held inthe lea eal en 

Skil development tli fr fale ohare eaves. 

“The prnel pu shoud peepee merings. 

AF the rent i i seus heath peronnel skool go heme for 


Respite sedi shou be railed. 
esa acti should he ansparn 
Avalaily of hour mesial ay 


Fre ial fits for poor poole 
Adon! progres fx deniers people 
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CONCLUSIONS AND RECOMMENDATIONS. 


"The snd wa eave ot in 16 dato af the Rastern Devnet Regjon 
te ene te frst rls of heh vated to et dealing a deed 
ts fr the Heh peneonent Progam 

Iatorati war ccc fm cflerne snnces (61 honschois, 185 
Health fides, 150 NGOs/CHOs, 83 dnig retler and 59 parate 
nie /numing home, 32 FGDs sth community group and 16 FGDs wie 
feel held, Rely etaageent ccenes) acd soapeed betwen le 
female ae Gacptnogeh pene popuialon sega 

“The maj of respondents wer und iene and ian higher 
aniong the darentaged segment Maprilnewesafloring the popeation 
srr ever daretinen, gute alsa ai AR ond skin hea Tn 
eh einen were report Ye main pice of eta fr acelin el 
ssc psn fe pion nl ing ah 

Precring annie for illness Hee prcumoni, darts, denery 
zu phd war scary phe bur only par of thes wa completing 
the fill coune of mekeation. Though majo of te population ba hea 
bout common dates (de Taras HIU/-UDS, Duar, Poo, 
Malin ale aper and que Earp oly a few of them old wep 
meet sna mpm and memars for prevenion 

Dh wasup war observed tater the ole apace of fay 
ming metiale mong tmmved copes Urlg wpiber ‘The exe of 
epePrrven ware tormented of yerng, Reeve rig deg 
ssp during pany, daring deiner and aber dle; reulr anemia 
theckups delivery by tained pero ure of dean delvery kt els 
teprovement, Adbeiel macy tea aed toe beth wove ae 
oluerr ae poten mediator imparing, knowlege ad matting 
Caennlymeniben a npeone ther pens 

Very few female snd Dalit mers were Sand ivi in Incl 
atignectctcital geceatons unl comer ine egos, 
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"The snd sugges ta lee, pate an care of eth Wome 
poor in the communities nf EDR an» stican dapunty wir obseret 
Berween diadvanaged and general xgments of the population. Thus, 
ppp inerventons, epoca ageing dadeanaged populate, se 
(Grewal lnsore the bnodedge atc racce on bells fare ed 
teat te tlio of heath eros 

“The sly rr lo derma some good paces eaters 
detvery sytem, However, there allo rom fr provement in 
‘sregthening the drag mangement sytem ap line up aa oe po 
MCH sence and spereiaon based om he plan. ave Clse/ Nursing 
Homes/Drg eta wre found pen ecoe tl he pi halt 
sence delnery fom the pable heath nem 

"The sou alo iggrsts mpgs intervention Sor Impag 
onslion, prcsenbing and depensing practice at bea ae, 

Progummes eed oo be faction the daufvenpel sce the 
ssncrement hes evel eae pro tena cree ma eltion of 
Iealteae services berecen the dradvataed an he gene poplin, 
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Fact Sheet 
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ped wae a 9 


oot 7 

sine pce 

awl of doe 

apes drugs with once] 5 

St peer on te dy fs) 72 = 70 


ied ports) 
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